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CQNGHoA xA HQI em)NGHiA VIeT NAM
DQcl~p - T\I' do - H~nh phuc

Ha N¢h, ngaya!_.1 thdng9 .ndm 2022

QUYETIlJNH
Ban hanh K~ hoach khao sat, l§y y ki~n phan h8i cac ben lien quan

nam hQc 2022-2023

HI:¢U TRUONG TRUONG f)~I HQC IlI:¢N LVC

Can cu Quyit dinh sJ 4010/QD-BCT ngay 06 thong 10 nam 2016 cua B9
Cong Thuong vd viec Quy dinh chirc nang, nhiem v~, quyen han va co cdu t6 chuc
cua Truong Dai h9CDien luc;

Cdncu Quyet dinh so 20/QD-HDTngay 01 thing 10 ndm 2019 cuaH9i dong
truong Truong DC;dhoc Dien luc Ban hanh Quy chi t6 chiec va hoat ddng cua
Truong Dai h9CDien lire;

Can cu Quyet dinh sJ 39/QD-HDT ngay 26 thang 8 ndm 2020 cua H9i d6ng
truong Truong Dai hoc Dien luc vd sua d6i, b6 sung Quy chi t6 chuc va hoat
d9ng cua Truong Dai hoc Dien luc;

Can cu Quyit dinh sJ 1458/QD-DHDL ngay 06 thang 9 ndm 2022 cua .
truang Dai h9C Di¢n ll,t'cvd vi¢c Ban hanh quy dtnh cong tac khao sat, ldy y kiin
phan h6i cac ben lien quan vd chdt IU9'ngdao tc;tOtc;tiTruOng Dc;tih9c Di¢n ll,t'c;

Theo dd nght cua Truong phong Khao thi va Dam bao chdt lu9'ng.

QUYET IlJNH:

f)i~u 1. Ban hanh kern thea Quy~t dinh nay "K~ ho~ch khao sat, l~y y ki~n
phan h6i cac ben lien quan narn hoc 2022-2023".

f)i~u 2. Quy~t dinh nay co hi~u h,rck~ tu ngay kY.

f)i~u 3. Cac phong chuc nang, cac khoa, b<)mon, cac don vi lien quan va cac
can b<),giang vien cua TruOng f)~i hoc f)i~n h,rcchiu trach nhi~m thi hanh Quy~t
dinh nay.!.V
Nui nh~n:
- CacPHT;
- Nhu di6u 3;
- Trang sinhvien. epu. edu. vn;
- Luu: VT, KT&DBCL, ANHLT (03).



BO CONG THI10NG
TRUONG D~I HQC DI~N LVC

CONGHoA xA HOIem)NGHiA~T NAM
DQc l~p - Tl}' do - H~nh phuc

KtHO~CH

Khao sat, l~y y ki~n phan h6i cac ben lien quan nam hQC2022-2023
(Kem theo Quyet dinh s6.J59jIQfJ-fJHfJL ngayri1 thang9 ndm 2022)

I. MVC BICH, YEUcAu
1.M1}cdich

- Giup Nha tnrong c6 them thong tin phan h6i ill cac ben lien quan nhu
giang vien, sinh vien, ClJUsinh vien, nha tuyen dung lao dcng ... nham thuc hien
di~u chinh c~n thiet nham khong ngirng cai tien, nang cao ch~t IUQl1gcac hoat
dong dao tao, nghien ciru khoa h9C va phuc vu cong d6ng cua Nha tnrong ngay
cang dap irng nhu c~u xa hoi;

- La co sa d~ thuc hien cac hoat dQng dam bao ch~t IUQ11gtrong Nha tnrong;
- Xay dung va phat trien van h6a ch~t IUQ11gtrong Nha tnrong.
2. Yeu cAu khao sat

Cong tac I~y khao sat, I~y y kien phan h6i cua cac ben lien quan diroc thlJc
hi~n thea nhfing yeu c~u sau:

- ThlJc hi~n thea quy€t dinh s6 1458/Q£>-£>H£>L ngay 06/09/2022 v~ vi~c
ban hanh quy dinh cong tac khao sat, I~y y ki€n phan h6i cac ben lien quan v~ ch~t
IUQl1gdao t~o t~i Truang £>~ih9C £>i~nIlJc.

- Can bQ, giang vien, sinh vien va cac ben lien quan khac duQ'c thong tin
d~y du va hi~u ra m\lC dich, y nghia cua cong tac khao sat.

- Nguai duQ'c hoi y ki€n c~n khach quan, cong bing, trung thlJc trong vi~c
cung c~p thong tin phan h6i;

- Thong tin phan h6i til' cac ben duQ'cxu Iy khach quan, trung thlJc, k~t qua
xu Iy thong tin chfnh xac, tin c~y va duQ'Csu d\lng dUng rn\lCdich.

II. TO CWC THljC HI¥N
1.Danh m1}ccac lo~i khao sat va thO'i gian th1}'Chi~n
Bang danh rn\lCkhao sat, lAyy ki€n phan h6i cac ben lien quan thlJc hi~n

trong narn h9C 2022-2023 duQ'cgui kern thea k€ ho~ch nay.
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2. Cach thirc thuc hi~n

Hoat dong t6 chirc khao sat, liy y kien phan h6i cua cac ben lien quan diroc
thuc hien thea cac each sau:

each 1:Ldy y kien khao sat Online
each 2: Ldy y /din khao sat qua phieu hoi (khao sat tren gidy)

each 3: Lay y /din khao sat qua dien thoai (khao sat phong vdn)
3. Sir dung k~t qua
- Dan vi chu tri thuc hien ti€n hanh vi€t bao cao t6ng ket, phan tich, danh

.gia va d~ xuit cai ti€n chit hrong sau cac hoat dong khao sat, liy y kien cac ben
lien quan.

- Bao cao t6ng k€t se la mot trong nhtrng can cir d~Nha tnrong dua ra cac
k€ hoach, quyet dinh di~u chinh phu hop, cai tien va nang cao chit hrong cac mat
hoat dong.

4. Cac nQidung so chuan, oBi sanh.
- Cac noi dung so chu§.n,d6i sanh duQ'cth\Ic hi~n thea Quy dinh so chu§.n

va d6i sinh t~i Twang f)~i h9CDi~n l\Ic, duQ'cban hanh kern thea Quy€t diM s6
11511QD-DHDLngay 21/712022 cua Hi~u tru6'ng Truang D~i h9CDi~n l\Ic.

5. Phan cong nhi~m v\l
a. Phong Khao thi va Dam bao chftt hrQ'ng
- L~p k€ ho~ch chung, t6 chuc va giam sat vi~c th\Ic hi~n.
- T6 chuc khao sat, hu6ng d~n, h6 trQ'cac dan vi trong vi~c khao sat, l~y y

ki€n phan h6i v~ cac m~t ho~t dong cua Nha twang;
- Can Cll'bao cao t6ng k€t cua cac dqt khao sat, d~xuit phuang hu6ng cai

ti€n chit luqng cac m~t ho~t dong va trinh lanh d~oNha twang.
b. Cac orrn vi trong Trtrirng
- Th\Ic hi~n thea bang phan cong nhi~mvv duQ'cneu 6'mvc 1.
- Chu dong d~xu~t va xay d\Ing k€ ho~ch th\Ic hi~n khao sat y ki€n cac ben

lien quan d6i v6i cac ho~t dong cua dan vi ngoai danh mvc da duQ'cNha twemg
quy dinh (n€u co).

d. Cac can bQ,giang vien, nhan vien va ngum hQc
Nghiem ruc th\Ic hi~n, co trach nhi~mVaGho~t dong khao sat thea k€ ho~ch

da duQ'cxay d\Ing va phe duy~t.
6. Danh m\lc cac khao sat Iftyy ki~n phan h8i cac ben lien quan



Khao sat sir hai long
cua nguoi h9C v~ hoc
phan va hoat dong
giang day cua giang
vien (sinh vien dang
h9C)

12/2022
Cac Khoa

KT&DBCL chuyen
mon

Sinh
vien

Thuang
nien

1

Khao sat sv hai long
cua nguoi hoc v~ hoc
phan va hoat dong
giang day cua giang
vien (sinh vien dang
h9C)

TSI2023
Cac Khoa

KT&DBCL chuyen
mon

Sinh
vien

Thuang
nien

2

Khao sat y kien nguoi
h9C v~ chftt hrong toan
kh6a h9C (sinh vien
nam cuoi truce khi t6t
nghiep)

T2/2023
Cac Khoa

KT&DBCL chuyen
mon

Sinh
vien

Thuang
nien

3

Khao sat y kien nguoi
h9C v~ chat hrong toan
kh6a h9C (sinh vien
nam cuoi tnroc khi t6t
nghiep)

TS/2023
Cac Khoa

KT&DBCL chuyen
mon

Sinh
vien

Thuang
nien

4

Thuang
nien

Khao sat y kien giang
vien v~ cac hoat dQng
cua nha tnrong

T9/2022
Cac Khoa

KT&DBCL chuyen
mon

Giang
vienS

Can bQ
kh6i
phong
ban,
trung
tam

Khao sat lfty y kiSn can
bQ kh6i phong ban,
trung tam v~ chS dQlam
vi~c, CSVC .

T9/2022
Cac phong

KT&DBCL ban, trung
tam

Thuang
nien
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Cvu
sinh
vien

Thuang
nien

KT&DBCCac KhoaTIO/2022 L, DT,
chuyen mon CTSV

Khao sat tinh hinh vi~c
lam cua sinh vien t6t
nghi~p sau 1 nam

7

Thuang
nien

Cvu
sinh
vien

Khao sat Cl,IUnguai h9C
v~ chuong trinh dao t:;to T12/2022 Cac Khoa

chuyen mon
S

Doanh
nghi~p, Khao sat doanh nghi~p,
nha nha tuySn d\lng v~
tuyen CTDT
d\lI1g

T12/2022

KT&DBC
Cac khoa L, DT, TT

chuyen mon HTVL&K
N

Thuang
nien

9



Chuye

10 n gia, Khao sat chuyen gia va ThUOng T1112022 Cac khoa
giang giang vien v~ CTDT nien chuyen mon
vien

Giang Cac Khoa,.vien, phong ban,Khao sat nhu du ban .ThuOng Trung tam11 Can b9 dQc nien T9/2022 HQc lieu trung tam
Sinh va Sinh

Ivien vien


