
BO CONGTHl1ONG . CONG HOA xA HOI CmJ NGHiA VIET NAM
TRUONG B~I HQC BIE:N LVC' Bqc l~p - TV do - H~nh phuc'

Ha N9i, ngay 0.6 thimg-dQ ndm 2022

QDYETDINH
Ban hanh Quy djnh tB chirc va v~n hanh mang lurri dam bao chit lUQ'ng

ben trong truimg B~i hoc Di~n Ivc

HIED TRUONG TRUONG DAI HOC BIEN LUC. . . . .

Can cu Quyit dinh s6 4010IQD-BCTngay 06110/2016 cua B9 truang B9 Cong
Thuong v~ viec quy ainh chuc nang, nhiem v¥, quyen han va co cdu t6 chuc cua
Truong Dai h(JCDien luc;

Can cu' Quyet dinh s6 20IQD-HDT ngay 01110/2019 cua H9i a6ng truang
Truong Dai h9CDien luc Ban hanh Quy chi t6 chuc va hoat a9ng cua Truong Dai
h9CDien luc;

Can cu Quyet dinh s639IQD-HDTngay 261812020cua H9i a6ng truong Truong
Dai h9CDien lire v~ viec sua a6i, b6 sung Quy chi t6 chtrc va hoat a9ng cua Truong
Dai h9CDien luc;

Can cu Thong tu s6 12120171TT-BGDDT ngay 1915/2017 cua B9 Giao d¥c va
Dao tgo v~ vi¢c ban hanh quy ajnh v~ lddm ainh chdt /u(Jng co sa giao d¥c aqi h9C;

Can cu Thong tu s6 04120161TT-BGDDT ngay 1413/2016 cua B9 Giao d¥c va
Dao tgo v~ ~i¢c ban hanh quy ainh v~ tieu chudn aanh gia chdt /u(Jng chuang trinh
aao tgo cac trinh a9 cua giao d1:lcagi h9C;

Theo a~ nghi cua TruOngphong Khao thi va aam bao chdt /u(Jng.

QDvETDJNH:
Di~u 1.Ban hanh kem thea QuySt dinh nay "Quy dinh t6 chuc va v~n hanh m~ng

lucridam bao ch~t IUQ'llgben trong TruOng D~i h<)cDi~n l~:rc".

Di~u 2. QuySt dinh nay co hi~u h,rckS illngay kY.
Di~u3. TWOngd.c don vi, vien chuc, nguai lao dQng,ngum h<)ccua Nha tWOng

va cac ben lien quan chiu trach nhi~m thi hanh QuySt dinh nay./.~

Noi nh9n: ~ TRUONG
- Cae PhOHi~u truemg;
- Nhu di~u3;
- Luu: VT, KT&£>BCL, AnhNV (02).
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BO CONG TWdNG
lRUONGDAI HOC DIENLUC. . . .

CONGHOAxAHQICHiJNGHiA V¢TNAM
DQc lip - Tl}' do - H~nh phiic

QUYDINH
TB chirc va vin hanh mang IU'o-idam bao chit IU'Q'ngben trong

Truong Dai hoc Di~n ll}'c
(Ban hanh kern thea Quyit dinh s6:At:2YQD-DHDL

ngay 0.6 th!mg--10 ndm 2022 cua Hieu truong Truong Dai h9CDien lice)

CHUONGl
NHUNG QUY DINH CHUNG

J)i~u 1.Pham vi va dBi tU'Q'ngap dung

1. Van ban nay quy dinh viec t6 clnrc va v?n hanh mang lucri dam bao chfit hrong

ben trong cua tnrong Dai h9CDien hrc (sau day goi t~t la Truong),

2. Cac dan vi, vien chtrc va nguoi lao dong cua Truong Dai h9C Dien hrc co trach

nhiem t6 chirc, duy tri va van hanh h~ thong dam bao chat hrong ben trong thea quy

dinh.

Di~u 2. Giai thich tir ngfr

Trong van ban nay, cac tir ngfr duoi day duoc hieu nhu sau:

1. Chdt luang giCLOdue (CLGD) la su dap ling muc tieu cua Truong E>~ihQc E>i~n

Ivc dS ra, dam bao cac yeu c~u vS m\lc tieu giao d\lc cua Lu?t giao d\lc d~i hQc, phu

hqp vo-iyeu c~u dao t~o ngu6n nhan lvc cho sv phlit triSn kinh tS - xa h<)icua d~t

nu6c.

2. Dam baa chdt IU(Jng(DBCL) la sv cam kSt thvc hi~n tieu chuftn, tieu chi va quy

trinh d6i v6i quan Iy ch~t luqng giao d\lc dS thvc hi~n cac ho~t dQngnh~m d~t duQ'c

m\lc tieu chM luqng.

3. Dam baa chdt IU(Jngben trang la h~ th6ng cac chinh sach va co chS dS v~n hanh

Nha truOng ho~c m<)tchuang trinh giao d\lc nh~m dam bao r~ng TruOng ho~c chuang

trinh giao d\lc dap ling d~y du cac m\lc tieu va chuftn mvc duQ'cap d\lng cho TruOng

ho~c chuang trinh giao d\lc do. ,.
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4. Kidm dinh chat IU(Jng(KBCL) Ia hoat dong danh gia va cong nhan rmrc d9 co so

giao due dat tieu chu~n ch~t luong giao due do B9 tnrong B9 Giao due va Dao tao

ban hanh,

5. T'/!aanh gia (TDG) Ia qua trinh co sa giao due nr xern xet, nghien CUudua tren

cac tieu chuan danh gia ch~t luong giao due do B9 tnrong B9 Giao due va Dao tao

ban hanh dS bao cao vS thuc trang ch~t hrong giao due, hieu qua hoat d9ng dao tao,

nghien ciru khoa hoc, nhan hrc, co sa v~t ch~t va cac v~n dS lien quan khac dSTruong

tiSn hanh diSu chinh cac nguon hrc va qua trinh thuc hien nham dat tieu chu~n ch~t

lugng giao d\lC.

6. Dimh gia ngoai EDGN) la qua trinh khao sat, danh gia eua t6 chuc kiSm dinh

ch~t lugng giao d\lc d\fa tren cac tieu chu~n danh gia ch~t lugng giao d\lc do B9

trucmg B9 Giao d\lc va Dao t~o ban hanh dS xac dinh rnuc d9 cO'sa giao d\lc d~t tieu

chu~ ch~t lugng giao d\lc.

CHUONG2
cAu TRUC'CVA MANG LUOI DAM BAo cRAT LUONG BEN TRONG. . .

Di~u 3. Thanh pbAn eua m~ng Imyi dam bao eh~t lU'Q'ngben trong

1. Thanh phk chinh cua m~g lu6i bao g6rn:

- H9i d6ng dam bao ch~t lugng TruOng D~i h<)cDi~n l\fc.

- Ban Thu ky giup vi~c cho H9i d6ng.

- Cac T6 dam bao ch~t lugng t~i cac dan vi.

2. M~ng lu6i dam bao ch~t lugng ben trong la rn9t h~ th6ng DBCL co c~u truc

ch~t che, dam bao S\fv~n hanh th6ng nh~t tiI c~p chi d~o cua Lanh d~o Nha truOng

t6i cac dan vi trong TruOng. C~u truc h~ th6ng DBCL ben trong dugc rno ta thea sO'

d6 sau:

HQI DONG DBCL TRUONG D~ HQC DI¥N LTfC

BAN TOO lIT- PHONG KT&DBCL

TO DBCL cAc PHONGffRUNG TAM I I TO DBCL cAc KHOAJBO MON
1
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f)i~u 4. Hqi dBng dam bao chit lU'Q'ng

1. HQi dong Dam bao chat hrong diroc thiet l~p nh~m dat duoc cac muc tieu vS

CLGD cua Truong. HQi d6ng diroc thanh lap, giai thS thea quyet dinh cua Hieu

tnrong, Nhiem ky cua HQi d6ng thea nhiem ky cua Hieu tnrong.

2. Thanh vien HQi d6ng Dam bao ch~t hrong g6m co:

- Chu tich HQi d6ng la Hieu tnrong; Pho chu tich HQi d6ng .la cac Pho Hieu

tnrong thea phan cong cua Hieu tnrong,

- Dy vien thu ky la Truong phong KT&DBCL, d6ng thai phu trach Ban Thu

ky giup viec cho HQi d6ng.

- Cac thanh vien con lai cua HQid6ng bao g6m Ianh dao cac don vi clnrc nang

d6ng thai la T6 tnrong cac T6 DBCL duoc thanh l~p tai nrng don vi. Ngoai ra, co thS

co mQt s6 thanh vien khac do Hi~u truang quySt dinh.

3. HQi d6ng Dam bao ch~t luqng co chilc nang tu v~n cho Hi~u truang vS cO'chS,

chinh sach, m\lc tieu, lQ trinh va kS hO<;1chtriSn khai cong tac dam bao ch~t luqng

giao d\lc nh~m d<;1tdugc cac fi\lC tieu chiSn lugc vS dam bao ch~t luqng cua TruOng.

4. Nhi~m V\l cua HQid6ng dam bao ch~t luQl1g:

- Tu v~n cho Hi~u truOng trong chi d<;1o,triSn khai th\Ic hi~n cac chu truong,

chinh sach, cac van ban phap quy vS DBCL.

- TriSn khai xay d\l'llg chiSn lugc DBCL, cac kS hO<;1chDBCL dai h<;1n,ngin

h<;1nva thea nam hQc.

- Danh gia, ra soat cac m\lc tieu vS DBCL dinh ky 06 thang, hang nam.

- Chu§n bi cac diSu ki~n truac cac ky t\1'danh gia, danh gia ngoai thea chu ky

kiSm dinh.

- Chi d<;1ohO<;1tdQng cua Ban Thu ky, cac T6 DBCL trong m<;1ngluai.

- Giam sat ch~t luqng vi~c th\1'chi~n cac m\lc tieu, kS hO<;1chDBCL t<;1icac dan

vI·

I)i~u 5. Nhi~m v\I clla cac thanh vien Hqi dAng DBCL

1. Chu tjch Hqi dBng

- Chiu tnich nhi~m chung vS mQihO<;1tdQngcua HQi d6ng DBCL.

- Phan cong nhi~m V\l C\lthS cho timg thanh vien cua HQi d6ng.
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- Phe duyet kS hoach hoat dong, cac bao cao cua H9i dong,

- Trieu tap, dieu hanh, kSt luan cac n9i dung cua phien hop cua H9i d6ng

- Chi dao tI1JCtiSp hoat dong cua Ban Thu Icy, cac T6 DBCL.

2. Pho chu tich HQi dAng

- Thirc hien cac nhiem VI) do Chu tich H9i d6ng phan congo

- Theo doi, chi dao hoat d9ng mot 86 T6 DBCL thuoc Iinh Vl,ICquan ly.

- Thay mat Chu tich diSu hanh cac n9i dung tai cac phien hop toan thS cua H9i

d6ng khi duoc uy quyen,

3. Dy vien ThU' kY
- Thirc hien cac nhiem VI) thea chi dao, phan cong cua Chu tich, Pho chu tich

H9i d6ng.

- Dl,Ithao van ban, thong bao, tai lieu phuc vu hoat dong cua H9i d6ng.

- DiSu hanh cac hoat d9ng cua Ban Thu ky giup vi~c.

4. Dy vien HQi dAng

- Thl,Ichi~n cac nhi~m Vl)thea chi d~o, ph§n cong eua Chu tich, Pho chu tich

H9i d6ng.

- Chiu trach nhi~m truoc H9i d6ng vS ch~t luqng cac ho~t d9ng DBCL t~i don

vi phl) trach.

- DiSu hanh ho~t d9ng cua cac T6 DBCL duqc thanh l~p t~i don vi.

Di~u 6. Ban ThU' kY ciia HQi dAng

1. Ban Thu ky cua H9i d6ng la b9 ph~n giup vi~c cho H9i d6ng; lam d§.um6i dS

diSu ph6i cac ho~t d9ng DBCL ben trong cua TruOng. Ban Thu kY do Hi~utruCmg ra

quySt dinh thanh l~p, ho~t d9ng thea nhi~m ky cua H9i d6ng.

2. TruOng ban Thu ky la TruOng phong KT&DBCL, thanh vien la chuyen vien

phong KT&DBCL va m9t 86 thanh vien khac thea dS xu~t (nSu cftn).

3. Ban Thu ky co chilc nang tu v~n, dl,Ithao cac n9i dung ho~t d9ng DBCL cua

Truong. D§.u m6i diSu ph6i cac ho~t d9ng cua cac T6 dam bao ch~t luqng trong

TruOng.

4. Nhi~m Vl)cua Ban Thu ky
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- DV thao cac nqi dung, chuang trinh lam viec va tai lieu lien quan phuc vu

cac cuoc hop cua Hoi d6ng.

- Theo doi, huong d~n cac T6 DBCL tai cac dan vi trong trien khai cac hoat

dqng DBCL, thu thap, quan ly minh chirng tai dan vi.

- Thuc hien cac nhiem vu thirong xuyen thea chi dao cua Chu tich Hoi d6ng

dam bao chftt hrong.

- T6ng hop k@tqua hoat dong DBCL cac dan vi tnrc thuoc bao cao trong cac

buoi hop giao ban hang thang va Hoi nghi giao ban cong tac DBCL.

Di~u 7. Cac TB Dam bao chit lUQ'ng

1. T6 DBCL la thanh phan cua mang luoi dam bao chcit hrong ben trong duoc

thanh l~p tai m6i dan vi; la bq phan giup viec cho Truong dan vi vS linh V\fCDBCL.

2. Truong dan vi d6ng thai la thanh vien cua Hqi d6ng DBCL la nguai chiu trach

nhi~m vS toan bq ho:;ttdqng CllaT6 DBCL, thvc hi~n phan cong, ki@mtra cong tac

DBCL t:;tidan vi minh qwin IY.
3. Thanh vien T6 DBCL t:;ticac dan vi do TruOng dan vi dS xuftt, Hi~u twang ra

Quy@tdinh thanh l~p, co nhi~m ky ho:;ttdqng thea nhi~m ky clla Hqi d6ng. M6i t6

DBCL co til 03 d@nOS ho~c nhiSu han thanh vien my thuqc d~c thil clla dan vi. T6

truang T6 DBCL phan cong mqt thanh vien lam Thu ky giup vi~c.

4. Cac T6 dam bao chcitco chilc nang tu vftn ho:;ttdqng DBCL va tri@nkhai trvc

tiSp k@ho:;tchDBCL t:;tidan vi.

S. Nhi~m V\l Cllacac T6 DBCL t:;tidan vi

- Giup Truang dan vi tri@nkhai cac nhi~m V\l DBCL t:;tidan vi thea kS hOi;lCh

da:dugc Hqi d6ng thong qua.

- Ph6i hqp v6i Ban Thu ky t6 chCrcthu th~p, quan ly minh chUng t:;tidan vi·

- Dinh ky 06 thang/l~ l~p baa cao danh gia, ra soat cac m\lc tieu, ho:;t.tdqng

DBCL dugc tri@nkhai t:;tidan vi.

- ChuAn bi cac diSu ki~n tru6c cac ky tri@nkhai tv danh gia, danh gia ngoai

d6i v6i cac nqi dung thuqc dan vi ph\! trach.

- D6i v6i cac T6 DBCL t:;ticac khoa/bq mon, co trach nhi~m tri@nkhai cong

tac tv danh gia chuang trinh dao t:;tothea bq tieu chuAndanh gia chcit luqng chuang

~
,I
.-<
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trinh dao 410 cac trinh d9 giao due dai hoc ban hanh kern thea thong tu s6

04/20 16/KTKDCLGD-GDDH, chiu trach nhiem chinh trong cong tac DBCL c~p

chuong trinh dao tao. TriSn khai cac heat dong khac phuc sau danh gia va phoi hop

voi Ban Thu ky thuc hien cac cong viec khac thea quy dinh, quy trinh vS cac hoat

dong DBCL cua Truong.

- D6i voi cac t6 DBCL tai cac phong chirc nang, trung tam co trach nhiem

phat trien cac cong cu va phci hop voi Ban Thir ky thuc hien khao sat y kiSn cac ben

co lien quan vS ch~t hrong quan ly va phuc vu cua dan vi; trien khai cac kS hoach cai

tiSn nh~m nang cao ch~t hrong quan ly va phuc vu,

- Thuong xuyen C?Pnhat b6 sung thong tin, xay dung co sa dfr li~u, dam bao

s\1'd~y du, tinh chinh xac, S\1'ra rang, minh b~ch va hgp ly cua cac dfr li~u dap Ung

ph\ll\lc 8 cong van s6 766/QLCL-KDCLGD vS vi~c hu6ng d~n t\1'danh gia cO'sa

giao d\lc d~i h<;>cthea Thong tu s6 12/2017/TT-BGDDT ngay 19/5/2017 cua B9

truang B9 Giao d\lc va Dao t~o.

- Dinh ky hang thang bao cao kSt qua ho~t d9ng gui vS Ban Thu ky tdng hqp

trinh Chu tich H9i d6ng.

CHUO'NG3
CO CHE HO~T DQNG VA MOl QUAN HE. CONG TA.C

. C
..-:1:

Di~u 8. CO' ch~ ho~t dQog

1. H9i d6ng DBCL lam vi~c thea chS d9 t?P thS, thao lu?n va cho y kiSn vS cac n9i

dung trong d\1'thao Ban thu ky trinh va cac y kiSn b6 sung khac. Chu tich HQi d6ng

(ho?c Pho chu tich duqc uy quySn chu tri) kSt lU?n cac phi en h<;>pcua H9i d6ng dS

Ban Thu ky, cac T6 DBCL va cac don vi chuc nang lien quan t6 chuc th\1'chi~n.

2. Chu tich, cac Pho chu tich H9i d6ng chi d~o tf\l'CtiSp ho~t d9ng cua Ban Thu kY
va cac T6 DBCL thea phan congo

3. Ban Thu ky giup vi~c lam vi~c thea chS d9 thuOng xuyen, chuyen treich, g~n v6i

chuc nang, nhi~m V\lcua phong KT&DBCL, la d~u m6i diSu ph6i cac ho~t dQng cua

m~ng lu6i. T6ng hqp kSt qua ho~t d9ng DBCL cua cac don vi, bao cao trong cac bu6i

h<;>pgiao ban hang thang va H9i nghi giao ban cong tac DBCL.
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4. Cac T6 DBCL tai cac dan vi: triSn khai cac hoat dong DBCL tnrc tiSp g~n liSn

voi chirc nang nhiem vu lien quan dSn linh V\l'CDBCL tai dan vi. Cac b9 phan nay

duoc xay dung va hoat dong nhu la nhttng nhanh kSt n6i trong toan h~ thong chuyen

trach DBCL toan tnrong. Dinh ky hang thang bao cao kSt qua hoat d9ng gtri vS Ban

Thu ky t6ng hop trinh Chu tich H9i d6ng va bao cao trong cuoc h9P giao ban hang

thang.

Di~u 9. MBi quan h~ gifra HQi dang DBCL VOl Lanh d~o truong va cac dan vi

1. H9i d6ng DBCL nr v~n cho Hieu tnrong trong cong tac chi dao, diSu hanh cac

hoat d9ng lien quan dSn cong tac DBCL trong Truong.

2. H9i d6ng DBCL chi dao tnrc tiep hoat d9ng cua Ban Thu kY giup viec cho H9i

d6ng va cua T6 DBCL t~i cac dan vi; giam sat, kiSm tra kSt qua triSn khai cac ho~t

d9ng DBCL thea cac kS ho~ch, kSt lu~ da du<),cH9i d6ng thong qua.

3. H9i d6ng DBCL can cu chuc nang nhi~m V\l cua cac dan vi, ph6i hqp chi d~o

ho~t d9ng cua cac dan vi thu9C IInh V\fCDBCL, yeu cfiu cac dan vi l~p bao cao dinh

kY ho~c d9t xu~t vS kSt qua triSn khai cac kS ho~ch, kSt lu~n cua H9i d6ng.

Di~u10. MBi quan h~ gifra Ban ThO' kyvOi cae dO'nvi ch.rc nang

1. Quan h~ gifra Ban Thu ky v6i cac dan vi chuc nang la quan h~ ph6i hQ'P.

2. Ban Thu kY can cu kS ho~ch DBCL hang nam, chuc nang nhi~m V\lcua cac dan

vi lien quan, chu d9ng trao d6i, tu v~n, don d6c cac dan vi thlJc hi~n cac nhi~m V\l

lien quan dSn llnh V\l'CDBCL. Yeu cfiu cac dan vi cung c~p s6Ii~u, minh chUng, bao

cao thea chi d~o cua Chu tich H9i d6ng.

3. Cac dan vi chuc nang, can cu nhi~m V\ldu<)'cgiao, chu d9ng ph6i hqp v6i Ban

Thu ky dS xu~t h6 trQ',tu v~n. Cung c~p cac tai li~u, minh chUng thu9C dan vi thea

)/

-I,

.1

,
yeu cau.

Di~u 11. MBi quan h~ gifra Ban ThO' ky v6'i cac TB DBCL

1. M6i quan h~ gifra Ban Thu ky va cac T6 DBCL la m6i quan h~ ph6i h9P trong

vi~c triSn khai thlJc hi~n cac nhi~m V\l trlJc tiSp cua H9i d6ng DBCL.

2. Ban Thu kY la dfium6i triSn khai cac ho~t d9ng DBCL, co trach nhi~m thea d5i,

don d6c cac t6 triSn khai thlJc hi~n; don d6c cac t6 gui bao cao dinh ky, d9t xu~t ph\l

V\l cong tac lanh d~o, chi d~o cua Chu tich H9i d6ng.
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3. Cac T6 DBCL co trach nhiem thuc hien cac nhiem vu duoc giao, phoi hop voi

Ban Thu ky thuc hien cac nhiem VI) lien quan dSn cong tac Dam bao ch§.throng theo

kS hoach; dinh ky gui bao cao vS Ban Thu ky dS t6ng hop trinh Chu tich HQi d6ng.

Di~u 12. Ch~ dQ thong tin bao cao

1. Cac T6 Dam bao ch§.throng:

- Xay dung bao cao hang thang tom t~t cac nQidung, kSt qua, minh chirng phat

sinh tai don vi gtri vS Ban Thu ky dS t6ng hop,

- Dinh ky 06 thang/lan, lam bao cao t6ng hQ'Ptheo yeu c~u dS chuan bi cho

HQinghi giao ban cong tac DBCL.

2. Ban Thu k:Y giup viec cua HQi d6ng:

- Xay dung bao cao t6ng hop hang thang vS cong tac DBCL, giri Thuong tnrc

HQid6ng.

- Dinh kY 06 thang/l~n, lam bao cao t6ng hqp theo yeu c~u dS chuk bi cho

HQinght giao ban cong tac DBCL.

3. Phi en hQP toan thS cua HQi d6ng: Thong qua d\I thao bao cao dinh ky 06

thang/l~n truac toan thS HQi d6ng t~i HQinghi giao ban cong tac DBCL.

Di~u 13. HQi ngh! giao ban cong tac DBCL

1. Dinh ky 06 thang/l~n, HQi nghi giao ban cong tac DBCL toan TruOng duQ'ct6 ~

chCrc.

2. Thanh phk tham d\I HQinghi bao g6m: Chu tich HQi d6ng, Pho chu tich, cac

thanh vien cua HQi d6ng, Ban Thu k:Y va mQt s6 thanh phk khac theo yeu c~u cua

Chu tich HQid6ng.

3. NQi dung cua HQinghi bao g6m:

- D\I thao bao cao vS cong mc DBCL trong kyo

- Bao cao giai trinh, b6 sung cua T6 tru6ng .cacT6 DCBL.

- Thao lu~n, phan tich, danh gia vS kSt qua th\IChi~n cong tac DBCL trong ky

bao cao.

- KSt lu~n cua Chu tjch HQi d6ng.

4. KSt lu~ cua Chu tjch HQid6ng duQ'cthS chS thanh van ban va chuySn cac T6

DBCL, don vi chCrcnang dS t6 chuc th\Ic hi~n.
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CHUONG4
TO CHUC THUC HIEN. .

Di~u 14. Trach nhiem thuc hien. . .
1. Cac dan vi chirc nang, doan thS co trach nhiem ph6 biSn toan bQnQi dung quy

dinh nay toi tung vien chirc va ngiroi lao dong, sinh vien va hoc vien,

2. Cac dan vi chiu trach nhiem thirc hien cac nQi dung lien quan duoc thS hien

trong quy dinh. C~p nhat cac nhiem vu cua cac thanh vien trong mang lucri vao bang

mo ta cong viec va t6 chirc danh gia kSt qua thuc hien cong viec.

Di~u 15. Sua oBi, bB sung quy djnh

Trong qua trinh thuc hien, neu co v~n dSnay sinh, c~n diSu chinh, b6 sung, cac '

dan vi phan anh kip thai bang van ban vS phong KT&DBCL t6ng hQ'P,bao cao Hieu

tnrong chi dao giai quyet.',V


