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- Khai quat vé phat trién va cai tién CTDT, OBE
» Nguyén tac twong thich c¢6 dinh huéng

NOI * Po lworng danh gia mrc dd dat chuan dau ra
DUNG cua ngudi hoc
CHiNH  Chia sé kinh nghiém trong viéc xay dwng hé

thdng bao dam chat lwong CTDT
* Thao luan



Thong tw 17/2021/TT-BGDDT

Piéu 17. T6 chirc xay dwng chwong trinh dao tao
Yéu cau vé thanh phan cta Hoi dong:

b) Chuyén gia phat trién chwong trinh dao tao va bao dadm
chat lwong giao duc dai hoc;



Thong tw 17/2021/TT-BGDDT

Piéu 2. Giai thich t& nglr

Khoan 4. Chuan dau ra |1a yéu cau can dat vé pham chat
va nang lwc cua ngudi hoc sau khi hoan thanh mot
chwong trinh dao tao, gdm cé yéu cau toi thiéu vé kién
thire, ky nang, mrc d6 tw chu va trach nhiém cua ngudi
hoc khi tot nghiép.



Trich Thong tw 17/2021/TT-BGDDT

Diéu 19. Banh gia, cai tién chat lwong chwong trinh ddo tao

1.’Chu’0’ng trinh dao tao,phéi thuwdng xuyén duoc ra soat, danh gia, cap nhat; két qua ra soat, danh gia phai dwoc co s& dao tao ap dung
dé cai tien, nang cao chat lwgng dao tao.

2. Banh gia chwong trinh dao tao phai dap (ng cac yéu cau sau:

a) Viéc danh gia phai dap rng cac yéu cau theo Khung trinh qc} quéc gia Viét Nam, chuan chwong trinh dao tao cac trinh do cla giao duc
dai hoc theo quy dinh tai Chwong Il ctia Thong tw nay va chuan chwong trinh dao tao ctia cac nganh, khoi nganh (néu co);

b) Viéc danh gia phai dwa trén két qua danh gid mirc d6 dat dwoc chuan dau ra clia chwong trinh dao tao doi véi méi khda hoc va phén
hoi clia cac bén lién quan (gioi st dung lao dong, nguoi hoc, giang vién, to chirc nghée nghiép...). Moi chuan dau ra phai dwgc danh gia
toi thiéu hai lan trong chu ky danh gia chwong trinh dao tao;

c) Viéc danh gia phéi lam r6 tinh hiéu qua cua chwong trinh dao tao dang thwe hién (dap rng so Vo chuan dau ra va muc tiéu da xac
dinh; sy thong nhat va gan ket gilra néi dung chwong trinh, phwong phap kiém tra danh gia, nguon tai liéu phuc vu hoc tap va giang day);

d) Viéc danh gia phai dwa ra dé xuat cai tién chat lwong chuong trinh dao tao va dy kién tac dong clia viéc thay doi, cap nhat chuong
trinh dao tao; ket qua danh gia, cai tien phai dwoc cong khai trén trang théng tin dién tlr cia co s& dao tao.

3. Chu ky danh gia tong thé chuong trinh d&o tao toi da Ia 05 nam; quy trinh danh gia tong thé tuong tw voi quy trinh xay dwng moi
chwong trinh dao tao. Hiéu trwdng co sé& dao tao cong bd chwong trinh dao tao dwdi dang chwong trinh dao tao méi hoac chwong trinh
dao tao slra ddi, bd sung sau khi dwoc danh gia va cap nhat.

4. Viéc danh gia chét lwong chwong trinh dao tao trwéc khi khoa dau tién tét nghiép theo quy dinh vé mé nganh d&o tao tai khoan 18
Diéu 1 Luat stra ddi, bd sung mot sé diéu cliia Luat Gido duc dai hoc phai dap &ng cac yéu cau theo quy dinh tai Diéu nay.
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Chu trinh phat trién va cai tién CTDT
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Quy trinh thiét ké &
phat trién CTDT
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Quy trinh thiét ké &
phat trién CTDT

(cap nhat, diéu chinh
CTDT d4 co)
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Nguyén tac twong thich cé dinh hwéng
(Constructive Alignment)

Learning
Outcomes

Teaching & Learning Assessments
Activities PN

Sinh vién thuong sé tap trung hoc that tot nhirng ndi dung
chinh gi ma ho biét trudc sé duoc thi.

Vay thi nén cho SV biét trwdc ho sé dugc thi nhu thé nao
dé ho hoc cho t6t va gitp ho hudng téi viéc dat COR



Phurong phap giang day va hoc tap
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Do lwong danh gia mirc dat
chuan dau ra cia ngwoi hoc




Thong tw 08/2021/TT-BGDDT

Piéu 14. Céng nhan tot nghiép va cap bang tot nghiép
1. Sinh vién dwoc xét va cdng nhan tét nghiép khi co du
cac diéu kién sau:

a) Tich IGy du hoc phan, s tin chi va hoan thanh cac
ndi dung bat budc khac theo yeu cau cla chwong trinh
dao tao, dat chuan dau ra cda chwong trinh dao tao;
(thw d6i sadnh v&i cach 1am theo ABET?)

b) Diém trung binh tich Iy cda toan khoa hoc dat tw
trung binh tro 1€n;



Mot s6 yéu cau ctia TC AUN-QA V4.0 lién
quan chuan dau ra CTBT

1.5. CTDT thé hién nguwdi hoc dat dwoc Chuan dau ra tai
thoi diém tot nghiép.

8.4. C6 di¥ liéu vé mirc d0 dat chuan dau ra CTDT cua
ngwdi hoc. DO liéu nay dwoc thiét lap va gidm sét
(outcomes).



Thong tw 17/2021/TT-BGDDT

Piéu 9. Phwong phap giang day va danh gia két qua hoc
tap

Khoan 2. Panh gia két qua hoc tap cia nguwdi hoc phai
dwa trén chuan dau ra, phai lam rd mirc dd dat dwoc cua
ngwdi hoc theo cac cap do tw duy quy dinh trong chuan
dau ra cla méi hoc phan, mdi thanh phan va chwong trinh
dao tao.



Yéu cau cta Thong tw 08/2021/TT-BGDDT

Lam thé nao dé chirng minh 13
“SV dat chuan dau ra cta chwong trinh dao tao”?

—Khao sat SV? - Cé6 dam bao dbé tin cay, cong
bang khéng?

— Phwong phap dinh lwong trong viéc do lwong
danh gia mrc d6 dat cac chuan dau ra clia chwong
trinh dao tao dbi véi tirng SV?



Céc thuat ngw vé CBR (ILO, PLO, CLO, LLO)

. ILO (Institutional Learning Outcome): CPR cap truong

. PLO (Program Learning Outcome) hay SLO (Student
Learning Outcome) = “Hc_yp,dc“)n‘g” gitra Trwong/Khoa/BO mon
v&i nguwdi hoc? - nhirng van dé Ién cua CTDT

. CLO (Course Learning Outcome) = “Hop dong” gitra giang
vién v&i nguwdi hoc? - nhirng van dé Ién cua HP

. LLO (Lesson Learning Outcome): CDR bai hoc, budi hoc

. Nguyén tac viét CPR: SMART (Specific, Measurable,
Achievable, Realistic, Time:Boun,d); nén s dung taxonomy
nao dé khi viét CBR, phd bién nhat 1a Bloom taxonomy

. Cau tric CDPR: Sau khi hoan thanh...., ngwoi hoc co kha
nang + dong tw + nOi dung+ diéu kién



Pong tr hanh déng dé viét CDR va PP kiém tra danh gié
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Chi s6 PI (Performance Indicator), vi du PLO/PI

PLO 2

Co6 kha nang giao tiép hiéu qua véi nhiéu doi
twong giao tiép khac nhau

Pl 2.1

Viét dwoc cac van ban nhw email, bao cao, du an
ky thuat dung quy dinh, cd cau tric hop ly va dap
trng yéu cau cua dbi twong can giao tiép.

Pl 2.2

Xay dwng va thwc hién dwoc bai thuyét trinh hiéu
qud, 1ap luan tét, s dung cac cdng cu hé tro am
thanh/hinh anh, ngén ngir logic ré rang, tac phong
dinh dac va thu hut s tham gia cua khan gia.

Pl 2.3

Tao ra dwgc cac ban vé ré rang, hoan chinh va
chinh xac.




Mai lién hé gitka PLO va CLO trong DPCCT HP

PLO 1/PLO 2|PLO 3|PLO 4 |PLO 5|PLO6|PLO 7|PLO 8|PLO 9|PLO 10
CLO 1 X
CLO 2 X
CLO 3 X
CLO 4 X
Hoc$han I R M R

M&i quan hé gitra PLO va CLO (cé thé dung 3 muc |, R, M)
|, R, M (I — Introduced, R — Reinforced, M - Mastery) (I — lan
dau gap PLO va khdng c6 HP hoc truwdc/tién quyét).




M®&i lién hé gitra CLO va LLO trong DCCT HP

CLO 1|CLO 2|CLO 3|CLO 4
LLO 1 X
LLO 2 X
LLO 3 X
LLO 4 X
LLO 5 X
LLO 10 X X




Ma tran ky nang (PLO/HP)

PLO 1 PLO 2 PLO 3 PLO 4
HP 101 | | |
HP 212 R R |
HP 323 R M, A R
HP 402 M, A M, A R
Luan van tot

. M, A M, A M, A

nghiep*

Hoc phan co A (Assessed) - Hoc phan cbt 16i, hd tro toi da viéc
dat dwgc cac PLO va can duoc thu thap dir liéu/minh chirng dé
do lwong danh gia muc do ngwoi hoc dat dwoc PLO/PI.

* L udn van tét nghiép la hoc phén bat budc



Ma tran ky nang (PLO/PI/HP)

HP

PLO 1 PLO 2 PLO 3 PLO 4
Pl1.1 |PI12|PI13|Pl21 |PI22|PI3.1| PI32 [PI3.3| PI41 | PI4.2
HP 101 I | I
HP 212 | | |
HP 323 R R R
HP 402 M, A M M, A R
Luan van
tét nghiép® M,A | MMA | MJA | MA M, A MA| MA | MA

* Trong truong hop Ludn vén tét nghiép la hoc phén bat budc




Lam the nao de danh gia la nguwoi
hoc dat cac PLO (SO)?

Curriculum Performance Indicators

Course A: Performance Indicators for SO A
CLO 1 (SO: A, PI: A3) PIAI
CLO 2 (SO: B, PI: B) \_%:-ﬁ
: ' Performance Indicators for SO B

Pl Bl
Pl B2

Course B:
CLO 1 (SO: D, PI: D1)

CLO 2 (SO: B, PI, Bl)
CLO 3 (SO: J, PL: J2)

Performance Indicators for SO D

PI DI
P1 D2

Course C:
CLO 1 (SO: F, PL: F1)

' > PLFI
CLO 2 | P F2

Performance Indicators for SO F




Doi sanh Trich xuat

Rubric dinh
gia PI

Phwong phap danh gia

mirc dat cac PLO dbi

vOli tirng ngwol hoc '
Ma tran ky niang
PLO/PI va HP

/

Xac dinh hoc phan cot 16

CBR hoc
phan

PP kiém tra, B
danh gia

— oy,

4
B B

PP day va
hoc

i Thu thap dir
=P

Xay dung ké Trién khai li¢u A
hoach ddnh |—{ danh gia Dé xuat cai
. tién
gia PLO/PI PLO/PI [ Phan tich

dir liéu




Phwong phap danh gia muc dat cac CBR

Cong cu danh gia truc tiép

Phiéu danh gia (Rubric)

Cac bai thi cbt 16i — HP cbt 16i
Dw an Capstone

Luan van tot nghiép

Thwc tap

M& hinh  Service-learning (hoc
théng qua phuc vu cdng dong)
Trién 1am hodc biéu dién demo
Ching chi chuyén moén (IELTS,
TOEFL,...)

Bai bao nghién ctru (vi du dbi voi
NCS)



Phwong phap danh gia muc dat cac CBR
Céng cu danh gia gian tiép

= Phéng van
= Panh gia di liéu thong ké cia Khoa/CTDT
Khao sat nha tuyén dung/cwu ngudi hoc

Khdo sat nguwdi hoc vira tot nghiép hodc sap tot
nghiep



Vi du ké hoach danh gia PLO3
CTDT nganh ABC

Thu thap di liéu

Khung
, th&i gian | PP/ cong . Pon vi/lca
PLO Pl HP cot 16i danh gia | cu danh Loai di Thoi diém | nhan phu
(n&m gia |iél.-l thu thap ,tréch
hoc) ' (hoc ky) |[(thong ké &
nhap liéu)
ayir mea o 2017- [Bai TN sé [Piém bai [Tuan 3,
1. Vat ly dién tw 2018 |3 ™ Hoc ky 2 GV
Diém quy
dbi theo N
2. Thi nghiém Vat Iy 3 22%11%' Rubric  |Rubric, L‘;i”kf" 1 GV
TN
3. Luan van tét 2020- | oo E)lg:vén Tuan 15, Gigo vu
nghiép 2021 ' ; ’ Hoc ky 2 Khoa

phan TN




Vi du két qua danh gia PLO 3

Bieu d8 ket qua danh gia T 1& sinh vién dat
100
53% L
0E%a
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1%
2%
opdmaA OEdmB oBdmc oBdmD CERT Pl32 Pt 3.3 PLO 3

HF 31

WPz
HF 33

HFG 3

A 32 Pt 23




AUN V4.0 TC 1.5 va 8.4: CTDT thé hién ngwdi hoc dat

duwoc CDR tai thoi diem t6t nghiép (phwong phap gian tiep —
két qua khao sat, déi sanh v&i két qua truec tiép).
Ké;“};ﬁNkThg‘ésggf‘i}t‘g“g T§ 1 SVIN TPG mitc dat PLO 31_1 Ille;gl(l; Nhan xét, dénh gig chung
Lo . . datkchuﬁn Nhirng Giai phap
M‘:rc Mirc 3 | Mirc 2 le “ Mirc 4| Mirc3 | Mire2 | Miic 1 gi’lltl})? nguyén qhﬁn cai tiép dé
co the xuat
PLO1 1| 28 | 39 | 3| 1% | 39% | 55% | 4% 96%
PLO2 1|16 | st | 3| 1% | 23% | 72% | 4% 96%
PLO3 0 | 25 | 44 | 2| 0% | 35% | 62% | 3% 97%
PLO4 1| 29 | 38 | 3| 1% | 41% | 54% | 4% 96%
PLOS 0 | 48 | 23 | 0| 0% | 68% | 32% | 0% 100%
PLO6 2| 34 | 33 | 2| 3% | 48% | 46% | 3% 97%
PLO7 0 | 20 | 49 | 2| 0% | 28% | 69% | 3% 97%




Vi du danh gia marc dat CLO

Panh gia mirc dat CLO 1a co s& dé GV ra soat lai HP va c6 cac hoat dong cai tién HP.

1.C6 thé gidi thich dugc 11 tiéu chudn va céc tidu chi danh gia chét lugng CTDT theo TT 04/2016. 2. Viét dugc 1 tiéu chi clia béo cédo TDG CTDT
22 cdu tra loi 22 cau tra 1o

15 15

13 (59,1%)
10 10 11 (50%)
9 (40,9%)
8 (36,4%)
5 5
0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) Hdscsl
5 \ | \ 0 \ ‘
1 2 3 1 2 3 4 5

3. Viét dugc 1 tiéu chi clia bdo cdo DGN
22 cau tra loi

10,0

10 (45,5%)

9 (40,9%)
7.5

50

2,5 3 (13,6%)

0 (0%) 0 ((J’%)

0,0 '
1 2




Panh gia muc dat PLO

Panh gia mirc dat PLO 1a co s& dé cac Khoa ra soat
chwong trinh, ké hoach dao tao va cac hoat ddng cai tién
CTDT theo CBDR.

Muc tiéu chinh yéu la Cai tién lién tuc!



Ké hoach danh gia va cai tién
Trien khai cac hanh dong
Piéu chinh hoc phan.
Cai thién |I&p hoc, co s& vat chat phuc vu viéc hoc.
Tang cwdng hodc nang cao chat lwong doi ngli can bo, giang
vién.
Pao tao boi dwérng, ndng cao chat lwong giang day.

Xac dinh hiéu qua clia cac hanh déng cai tién, cac thay doi
dwoc thwe hién khéng phai ltic nao ciing dan dén cai tién.

Panh gia cac tac dong trong chu ky danh gia tiép theo.



Kinh nghiém xay dwng
hé thong bao dam
chat lwong CTDT

tai Pai hoc Ba Nang

:'{ to share
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Bao dam chat lwong CTDT

Xay dung va van hanh higu
qua hé thong dam bao chat
Irong bén trong

Hoan thién co ché, chinh sach
- ¢6ng cu quén ly (Quy ché,
Chinh  séch, Chién Ilwoc
DBCLGD)

Chét lwong >< Kinh phi 2>
chon lwra muc tiéu dé dap ung
chat ltrong, xay dwng 19 trinh

Két qué PHDN: 4 CSGD, 41
CTDT da KB chét liong thanh
céng (trong do ¢6 3 CSGD, 5
CTOT KB lai chu ky 2)

HOIDONG PBCLGD | g BAN GIAM BOC | HOI DPONG KHOA HOC VA PAO TAO
DHDN DHDN DPHDN
a A
BAN DBCLGD .
PHDN <
S
> HOI DONG TRUONG
v * Pon vi thanh vién
BAN GIAM HIEU
Hi¢u truomg/Phé Higu | | HOI PONG KHOA HOC VA PAO TAO
truéong phu trach cong tac |< > Pon vi thanh vién
PBCLGD :
[ 4 R HOI PONG PBCLGD
4 " Pon vi thanh vién
PHONG/TO KHAO THI VA
DBCLGD <
Pon vi thanh vién va don vi dao
tao truc thugc PHDN
A 4 Y
PHONG/TO CHUC NANG BAN CHU NHIEM | _ | HOI PONG PBCLGD
Don vi thanh vién va don vi dao Khoa < ” cap Khoa
tao truc thuoc PHPN yy
A\ 4
DOINGU CAN BO
VIEN CHUC




Bao ddm chat lwong CTDT

Vai trd cia nhirng nguwoi dlrng dau trong viéc xay dwng va tao
diéu kién phat trién van hoa chat lwong trong toan CSGD.

Khi cac nha lanh dao CSGD thwc sy tham gia vao qua trinh
PBCL, ho sé hiéu sau sac va hd tro manh mé cac hoat déng
PBCL bang tat ca cac ngudn lwc co thé.



Bao ddm chat lwong CTDT

> X4y dung, phét trién chuong trinh dao tao theo chu trinh PDCA

Cai tién

% Khdo sat thuc trang va nhu
cdu

< Thiét lap muc tiéu

< Xac dinh thii tuc

% Dbanh gid
% Cai tien
% Cdc budc tiép theo

Phat trién
CTDT

% Phat trién CTDH
% Thuc thi CTDH
% Thu thap du lieu

% Ra soat CTPT

% Doi sanh

< Phan tich di liéu phan hoi ti cac
bén lién quan



Bao dam chat lwong CTDT

Trién khai cac hoat déng ra soat va
cai tién lién tuc CTPT

182  Phdt trién, bao dam chat lwong chweong trinh dao tao va do heémg...

Phu luc 8

MAU BAO CAO RA SOAT CTBT CUA PAI HOC DA NANG
(NAM HOC 2020-2021)

Nguciu.‘ [17]
DAl HOC DA NANG CONG HOA XA HOQI CHU NGHIA VIET NAM
DON VI... Dic lip - Tw do - Hanh phic
B Ndng, ngav ...... thang ...... nam ......

BAO CAO
Ra so:it chwong trinh daoe tao nim hoc 2020-2021

Tén chuong trinh dao ta0 (CTDT): e s
Trinh d6 dio tao (dai hoc, thac S5, (N ST):..eceeeeveecesiereensceresesseeeceresees oo
Téng S e e T
TR v v R S
Truéng/don vi: :

Website (dia chi website co CTPT): . - -
Tén t6 chitc/ca nhn phc duyel CTBT (Hoi f?o.irq khoa hoc tr Mm;g/ﬂhoa)
Théng tin ngudi phu trach CTDT /' Trum:g bé mén hay T uo’.i.ig/pho
khoa):




Bao dam chat lwong CTDT

Ra soat, cai tién cac phuong phap kiém tra danh gia nguoi hoc va
chat lwrong dé thi, bao dam dap trng chuan dau ra hoc phan

170 Phat trién, bio diam chdt hegng chicong trinh ddo tao va do heong...

Phu luc 4
GO1 Y QUY TRINH RA SOAT, CAI TIEN
PHUONG PHAP KIEM TRA PANH GIA NGU'O1 HOC
Ngmf;n : [16]
Bude I: CSGDDH t5 chire khao sét. dy ¥ kién phan héi cia nguoi
hoc va cyu nguai hoc vé cic loai hinh/phuong phap kiém tra danh gia,
cac dé thi - kiém tra, cac rubric da dwge sir dung dé danh gia nguon hoc.
Burée 2: Phong/To Khao thi va DPBC LGD cua cic CSGDDH lap ké
hoach ra soat cac hoat dong/phuong phap kiém tra danh gia két qua hoc
Phu lue

171

176 Phit trién, bio dam chat lwgng chiwong trinh ddo tao va do heong...

Phu luc 6

~ CHECKLIST DANH GIA RUBRIC VA HIEU QUA
SU' DUNG RUBRIC TRONG KIEM TRA PANH GIA NGUOI HOC

Tén va noi dung rubric:
" 178 Phat trién, bao diam chat lwong chiwong trinh dao tao va do heomg...

Checklist dinh gia rubric va hiéu qua sir dung

(chi mang tinh tham khdo)

Phu luc 5

THIET KE BE THI - KIEM TRA PANH GIA HOC PHAN
PAP UNG CBR HQC PHAN

O Phy luc nay, mue dich va yéu chu cta viée thiét ké dé thi - kiém
tra danh gia hoc phén (sau diy goi chung la dé thi) ciing nhu minh hoa
méu dé thi dép img CBR hoc phin dugc trinh bay cu thé nhu sau [16]:

1. Muc dich, yéu ciu

Muc dich

Trén co st vin dung nguyén tac ddng kién tao, giang vién cin té chirc
cac hoat dong giang day va hoat dong kiém tra danh gia gﬁn két chat ché
véi cac CLO de bao dam nguoi hoe c6 the dat duge cac CDR cua hoc
phan ma glang vién phu trach. Do dé cac hoa'r dangfphuong phap kiém tra
danh gia két qua hoc tip cua ngudi hoc cin duge thiét ké nhur 13 cong cu

STT Checklist danh gia rubric va hiéu qua Phu luc 7
sir dyuig rubedc MAU BAO CAO PANH GIA MUC PO NGUGT HOC
Pinh gii rubric PAT CPR HOC PHAN
Céc tiéu chi trong rubric cé twong thich va phan  TRUONG ... CONG HOA XA HOI CHU NGHIA VIET NAM
1 | ndi dung, myc tiéu va CDR ctia hoe phin cin ¢ Khoa/Bd mén ... Péc lip - Tw do - Hanh phiic
gié khong? - - =

o ngay ...... thang ... nam 20......
BAO CAO"
Panh gia mire dd nguoi hoe dat CDR hoc ph?m
Hoc k¥ ..o Niam hoc ......
1. Thong tin chung
Tén hoc phan: ..........ccoeeee. M3 DOC PRAN: oovvveeeeoe e

AT CTITS oot i 38 R SRS SR TR
Giang vién phu trach: .......

Chwong trinh dao tao (CTDT):..

IL Ké hoach dinh gia
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Kiém tra tryc tuyén
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Chién luoc
giang day

Huwéng ddn HBBCLGD cho cac hoc phén theo
phuong thirc dao tao truc tuyén

Quy dinh vé BBCLGD cho kiém tra - danh gia truc
tuyén
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Nguon: [69]

Hinh 4.1. Khung tham chiéu bao dim chat lwong dao tao truc m_\'én
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Tran trong cam o'n!
Cau héi va tra 10i?

PHAT TRIEN, BA0 DAM CHAT LUQNG
CHUONG TRINH DAOQ TAO
VA DO LUONG DANH GIA
CHUAN DAU RA

N

Lién hé:

PGS.TS. Binh Thanh Viét

Trirong Ban BBCLGD, E
Pai hoc Ba Néng

Email: dtviet@ac.udn.vn

ThS. Tran Thi Ha Van
Ban BBCLGD,

Pai hoc Pa Néng

Email: tthvan@ac.udn.vn
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